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Appendix A: Submitting a Product Registration Ticket

Take Photos
Prior to submitting the ticket, photos
must be taken of the container(s). An

. : Please move to the
acceptable image must clearly display

next page of this

the: .
document to view an
« Brand name
example of acceptable
« Flavour .
. Size photos of containers

« UPC number (if applicable)
« Container Material
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Acceptable Photos Example

KIRKLAND

PASTE sTeuRist
Brand SERE e TN weL
SERVIR smﬁ??mn AGITER
AVANTOOUVRIR. |
&%‘b‘é‘é OUVERTURE.

INGREDIENTS: ORCANIC APPLE
JUICE Fi NTRATE (WATER,
e

rganlc
100%.JuicE

NI APPLE ESSENCE AND VAN €

Flavour

2
g

Size ubc
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i

BCMB Test Depot

¢ My Tickets
¢® New Ticket

Faun?
NI,  Scan Barcode

New Ticket
Click on “New Ticket”

Thisis ¢

Thisis a
@ Help Center

Jenn Bu
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11:04 AM @ 82% wm)

[vx]
)

What is the issue?

Supplies

Transportation

Payment

Select Category
Select the “Product Registration” form

Quality Control

POR (Point of Return) System

Refund Compliance

Product Registration

UCA (Uniform Code of Accounts)

Depot Closure Notification
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o Bell F 11:04 AM G 82% wm)

¢ Back Product Registration ©)

Please enter your name

Jend
Who is submitting the ticket?
Enter your name and click next.
Please note that you cannot leave any e
information blank. "Jenn" Jennbudd Jennifer
g w e r t y u i o p
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. Bell ¥ 11:06 AM @ 82% =)

¢ Back Product Registration ©)

UPC #
(Required)

Container UPC

Enter the container UPC. If the container
does not have a UPC, please enter O
(zero).

12345678

Please note that you cannot leave any

° o 1 : :
information blank. . - .
L8 8
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o' Bell 11:05 AM @ 82% wm )

{ Back Product Registration ®

Quantity of Containers Received

Use numbers ONLY

Quantity Received !
Enter the number of containers received
and click next.

Please note that you cannot leave any ¢ ook
information blank. : 2 3
—
& 2 !
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ull Bell 11:05 AM @ 82% wm)
< Back Product Registration ®
How can we help you?

Notification Pop-up

You will see the following notification.

This is to advise you that you will have to i
issue the ticket first, and then attach e
photos of the container(s) to the ticket.

Click "Ok.”

Ok
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ul Bell ¥ 11:05 AM @ 82% mm)
{ Back Product Registration ©)
How can we help you?
[ ] [ ]
D eSscCri pt ion | would like to know if this container is
registered. |

Provide a description of what it is you
are asking in the text box and then click
"Next.”

Please note that you cannot leave any |
QW EIRTY U I O P

informationblank. ¥ ERTOOLOF

4+ 7 X CV B NM &
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QMS

wl Bell ¥ 11:06 AM @ 82% mm)
¢ Back
S GEELS
ID 69323, | would like to know if thi... m

Submitted By BCMB Test Depot, just now

Please enter your name

Jenn
Choose an option

Is This Container Registered
UPC #

Uploading Container Photos

Quantity of Containers Received

Click the paperclip icon o

| would like to know if this
container is registered.
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ul Bell & 11:06 AM @ 81% =m)
< Back
Ticket Details
1D 69323, | would like to know if thi...

Submitted By BCMB Test Depot, just now

Uploading Container Photos

Click “Gallery” and select the container

UPC #

photos.

Quantity of Containers Received
10

You can also choose to take photos at r |
this time as well if you select “Camera.” e

Gallery
File

Cancel
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wl Bell ¥ 11:07 AM @ 50% mm )
¢ Back
Ticket Details
ID 69323, | would like to know if thi... m

Submitted By BCMB Test Depot, a minute ago
Please enter your name
° ° Jenn
Uploading Container Photos

Is This Container Registered

The container photos show up in the

12345678

bOttom Of your Screen, |f you have the Que;r:ityofContainersReceived
correct photos, click “Send.”

Responses
| would like to know if this
container is registered.

& &
& =
é

Send
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ul Bell 11:08 AM ° 80% @)
< Back
Jenn

Choose an option
Is This Container Registered
UPC #

12345678

U p I oa d i n g Co nta i n e r P h otos Quantity of Containers Received

10

The photos have now been uploaded t
the ticket.

Responses

| would like to know if this
container is registered.

Attachment

=
& ﬁ
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Require Assistance?

If you are still unsure how to submit a
product registration ticket, please
contactthe BCMB at 1 (888) 424 - 7671



