
 

   

 

 

 

TO: Depot Network 

DATE: February 8, 2024 

RE: LAUNCH DATE: New Alberta Depot App  

 

The BCMB is pleased to announce that development of the new Alberta Depot App for 
Android and IOS has been completed and will be released February 16, 2024. 

 
Please refer to the email sent to each depot individually on January 7, 2024, for login information specific 
to your depot.  
 
This new app not only brings new features and enhancements, but better security. As stated in previous 
communications, this new app will log in with your industry e-mail credentials. QMS online will also be 
changed to use your industry e-mail credentials at the same time. This means that access all BCMB 
resources (Depot owner portal in SIMS, QMS and The Alberta Depot App) will be accessed with one 
single set of credentials.  
 

What this means to you: 
 
As of February 16, 2024, 

1. If you already have the Alberta Depot App downloaded on your phone or tablet, the app will 
automatically convert to the new version. You will be required to log in with your industry e-mail 
credentials to access all functions, including scanning of containers and QMS ticket creation. 

2. The new Alberta Depot App will be released to the Google Play store and Apple App store and 
be available for download for those who do not already have it (the old app will cease to be 
available on this date).  

3. You will log in to QMS online (https://bcmb.zendesk.com) using your depot’s industry e-mail 
credentials.  

4. Frontline depot workers may download and log in to the app using the depot’s frontline 
credentials (sent in the previous email on January 7th) to scan containers on their phones or 
tablets. As a reminder, the frontline depot workers login will provide limited access to the App’s 
functions, as compared to the full access granted to depot owners.  

 
Should you have any questions, please contact Travis Wizniuk, Director, IT, at twizniuk@bcmb.ab.ca 
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